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Both Options Include: 
• Includes 1 New TV outlet activation

• Setup of all TV boxes and modem

• Show customer Welcome Page (optimum.net/welcome or home.suddenlink.net)

• Provide Customer with Collateral

• Fee for Activating non-active Outlet = $15

• Fee for Additional New Outlets (running new lines) = $25

Standard Installation $59 (Retail $99)

• includes 1 device set up on Wi-Fi. 

Premium Installation $99 (Retail $149)

• includes Wi-Fi configuration of up to 6 devices plus 1 CAT 5 device 

• additional customer education time 

Note: bundles with Core TV & Tier 1 Internet = full retail install rate of $99 Std & $149 Premium


